From: Turkish Airlines please_do_not_reply@thy.com &
Subject: Turkish Airlines Online Ticket - Information Message
Date: September 2, 2015 at 1:33 PM
To: GBEAUCAGE@GMAIL.COM, GBEAUCAGE@GMAIL.COM
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ELECTRONIC TICKET
Dear GREGORY BEAUCAGE
Reservation Code TGDPVX
It's a pleasure to see you among us at Turkish Airlines.
This email contains important information about your trip to Process date 02 Sep 2015
facilitate your journey. Here, you can find links to your flight 20:32
information, hotel reservations and car rentals.
Total Amount 1,107.55 TL
Itinerary
A Departure Arrival Cabin Class
Number
TK1859  23.Dec.2015/13:20 23.Dec.2015/16:50
0 ISTANBUL/Ataturk Airport MADRID/Barajas Airport Economy P
TK1358 30.Dec.2015/ 23:55 _ 31.Dec.2015/05:00
0 MADRID/Barajas Airport ISTANBUL/Ataturk Airport Economy L

Fare Notes

<% click here to view the fare rules of your ticket.

Passenger(s)

Flight

Gregory Beaucage = 2352163407723 TK1859 meal : Sea Food Meal Free Baggage Allowance : 20 Kg

m

. Gregory Beaucage = 2352163407723 TK1358 meal : Sea Food Meal Free Baggage Allowance : 20 Kg
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Please click here for hotel reservation Please click here to rent a car

‘ Online Checkin [2 Reservation
p—v For online check-in please click here. Click here to see your reservation information.
g Travel Experience 'il“ Baggage
Economy class, Comfort class, Business class Ol Important information about baggage.

¥ City Guide
Must-see places, shopping, dining.

Information about the trip

e Your electronic ticket was issued

e You may apply to the nearest Turkish Airlines Office to take your electronic invoice document which is accepted as an
official invoice by Turkish Law, no later than 7 days after your flight.

e The total amount has been charged to the indicated credit card during the payment.

e Your ticket has been issued as an electronic ticket. You will not receive a paper ticket.

Office information
THY Sales Office and Airport contact information

o Credit card used for the payment (if it is a virtual card, please have the related credit card with you) and an identification card
(Passport , driving license, personal identity card , marriage certificate) that belongs to the credit card holder must be
presented at thy check-in counter. All the passengers within a single booking must apply to check-in counter at the
sametime. Individual applications will not be accepted. If the credit card holder is not the passenger, credit card holder must
be present with the passenger(s) at the check-in counter with his/her credit card (used for the payment) and his/her valid
identification card. (If it is a virtual card, please have the related credit card with you).

o For the attention of our passengers who encounter a prompt regarding the presentation of their credit cards and approve this
prompt: Please note that you will be requested to present your credit card and a valid identification card (passport, personal
identification card, driving license or marriage certificate) to Turkish Airlines Sales Offices or check-in counters before the
flight. You will also be requested to present your credit card if you want to modify, cancel or return your ticket.

If you did not encounter any prompts regarding the presentation of your credit card during your transaction, you will not be
requested to present your credit card. This procedure will also not be necessary for tickets purchased with 3D Secure
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approval.

o For rebooking,rerouting,cancellation/refund please apply to Turkish Airlines sales offices with the credit card used for the
payment (if it is a virtual card, please have the related credit card with you) and a picture identification card ( passport ,
driving license, personal identity card , marriage certificate ). Otherwise your request will not be accepted.

o Please, insert the credit card which you used for the payment for Self Check-in. If the credit card holder is not the passenger
and/or if it is a virtual card it is impossible to use Self Check-in.

o Aircraft type may be changed for operational reasons.

o Duplicated Reservation/Booking: All reservations made either via THY web site or other sales channels are controlled by
THY systems automatically. According to the reservation rules, if reservations are determined as duplicated reservations,
only one of your reservations will be kept and the rest of them will be cancelled without giving any information. Please make
sure not to make duplicated reservation.

o For international flights, it is recommended to arrive at airport 2(two) hours before the scheduled departure time of your flight.
For domestic flights this duration is 1(one) hour.

The Latest Time to Collect the Boarding Pass: For domestic flights: 45 minutes before the scheduled departure time of your
flight. For international flights: 60 minutes before the scheduled departure time of your flight.

CALL CENTER FOR
ISTANBUL
444 0 849 7/24

For any issues with online reservations, please complete the customer service form or
contact our Call Center.
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http://www4.thy.com/customercontact/?lang=en

